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A Sea-Change of Progress
The Institute is all about you, our members, 
and serving the educational and professional 
development needs of the insurance industry.

I have had a long and rewarding direct 
involvement with the Institute for many years.  
First, I taught CIP courses and gave many 
seminars at different chapters. Later, at the 
Insurance Institute of Ontario level, I served on 
the Governing Council for six years, ultimately 
serving as President and in that capacity as 
Regional Vice Chair for Ontario on the national 
Institute’s Board of Governors. Following my 
service on the Ontario Council, I moved onto 
the national Board, serving as Chair of the 
Professionals’ Division for six years. From there, 
I received my next Institute “promotion” to 
become national Vice Chair, Membership-
at-Large, and two years later moved into my 
current role as Chair of the Board of Governors  
of The Insurance Institute of Canada.

You could say that I have had a separate 
volunteer career at the Insurance Institute. 
While my experience may be unique, the 
Institute enjoys the good fortune of having a 
number of volunteers, many of whom continue 
their Institute work throughout their careers. 
We extend our deep thanks to these tireless 
Institute champions, local and national, for their 
tremendous contribution to the Institute, to 
the professional development of the people 
employed in the business, and to the industry.

There has been a sea-change of progress at 
the Institute since I first became involved. Both 
of the Institute’s core programs, the CIP and 
FCIP Programs, have been reinvented, and 
our entry-level program, General Insurance 
Essentials (GIE), is currently under revision. We 
recently introduced two new programs: the 
Advanced CIP and Risk Management Programs. 
Technologically, our web-based classes came 
on line and continue to attract a significant 
and growing portion of our students. Course 
registration through the Institute’s recently 
revamped website play an ever-increasing role 
with students, and computer-based exams are  
being introduced throughout this year and next.

The list of new initiatives goes on: the Institute’s 
web portal and online apps, the CIP Society’s 
designation advertising with consumers, its 
annual symposium, research papers, and 
demographic studies, and the outreach  
of our Career Connections work with high 
schools, colleges, and universities.

When I first began my “Institute career,” 
we had partnerships with four community 
colleges across Canada that offered full-time 
business programs with insurance majors 
featuring CIP courses. Today, we have twelve 

continued on page 2
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Driving Forward: The Insurance Implications of Automated Vehicles in Canada

such partnerships, along with programs 
at the University of Calgary and Wilfrid 
Laurier University. We have articulation 
agreements with the baccalaureate 
programs at Thompson Rivers University 
and Mount Royal University, and CIP courses 
are also accredited in an undergraduate 
degree program at the University of British 
Columbia through the BCIT program. 
Recent discussions also look promising to 
introduce CIP courses into an Ontario-based 
BBA program in 2017.

I am also delighted to tell you that, this fall, 
we will be launching a new Career Mapping 
website. This is new for the industry and 
will be particularly helpful for people in the 
early stages of their insurance careers. It 
will take them through the various career 
possibilities open to people employed 
in the business and provide them with 
roadmaps on how to get there. The site will 
include a career guide and provide goal-
setting exercises, tools, and information. 

More specific announcements will be 
coming in the near future about this new 
website, so please watch for these.

Clearly, the Institute is playing a much 
bigger role today for the industry than 
when I first came on board. This has been 
and is such an exciting journey to be on 
with the industry’s professional arm. We  
can all take a deep sense of pride in what 
the Institute has accomplished for us in 
these last several years.

Much of what has been accomplished 
has been achieved through the selfless 
dedication of the great many Institute 
volunteers across the country, some of 
whom provide a lifetime of service, as 
I mentioned earlier, and others, a more 
concentrated period. To all of you,  
I extend our sincere thanks.

The Institute is also fortunate to have a 
core of senior industry leaders serve as its 
Executive Officers. Together with other 
dedicated professionals from across the 
country, they form the Institute’s Executive 

Committee and Board of Governors. In their 
various Institute capacities, these volunteer 
leaders guide the Insurance Institute to ever 
greater service to the industry.

You will be reading this newsletter as the 
Institute gears up for its fall suite of activities, 
which means I will have only a handful of 
months remaining as your Chair. So this will 
be my last message to you.

It has been my absolute honour and privilege  
to serve the Institute and the industry in all 
my various capacities over the years, and 
I thank you for providing me with those 
opportunities. I will conclude by wishing 
my successor, Jean-François Blais, President 
of Intact Insurance, a most enjoyable year 
in office.

Sincerely,

J.R. (Bob) Tisdale, MBA, FCIP, ICD.D
Chair of the Board of Governors

The 63rd Annual General Meeting of The Insurance 
Institute of Canada will be held at The Delta Hotel 
and Resorts, 18 Queen Street, Charlottetown, PE, 
C1A 4A1, on Tuesday, October 25. The meeting will 
begin at 4:00 p.m. and follow this agenda:

1. Notice Calling Meeting; Roll Call

2. Reading of Minutes

3. Reports of Officers, Councils, and Committees

4. Annual Financial Statements and Auditor’s 
Report

5. Approval of Acts of Governors

6. Elections

7. Appointment of Auditors and the 
Determination of Their Fees

8. Such other business as may be properly 
brought before the meeting

9. Termination

J.R. (Bob) Tisdale, MBA, FCIP, CRM, ICD.D
Chair of the Board of Governors

Peter Hohman, MBA, FCIP, ICD.D
Chartered Insurance Professional
President and Chief Executive Officer

2016—Annual General Meeting

A Sea-Change of Progress
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The Insurance Institute is proud to 
have released the second Emerging 
Issues Research Report this spring, 
called Automated Vehicles: Implications 
for the Insurance Industry in Canada. This 
report assesses the development of 
automated vehicles on Canadian  
roads over the next 5–10 years and  
raises many questions for the  
insurance industry:

• Who will be responsible for 
collisions?

• Will vehicles have on-board 
devices to identify whether the 
vehicle’s technology was engaged 
at the time of a collision?

• Will insurance companies be 
allowed access to this information?

• How will insurance companies 
recover costs when automakers  
are found to be at fault?

• How can property and casualty 
insurers reduce their risk of loss?

• How should costs be shared when 
driver error and vehicle automation 

systems failure both contribute to 
a collision?

The insurance industry will face one of its 
biggest challenges as semi-automated 
vehicles begin replacing conventional 
vehicles in the next 5–10 years.

More than 73% of respondents to an 
Insurance Institute of Canada member 
survey believe that the introduction of 
self-driving vehicles will be difficult for 
the insurance industry.

Almost half (43%) of respondents believe 
that the industry is not prepared for the 
expected change in the frequency and  
severity of collisions over the next 10 years.

If you have not yet read the report, we 
encourage you to download it today for 
free. If you would like printed copies of 
the report, please e-mail the quantity 
to iicmail@insuranceinstitute.ca. Feel 
free to share the report and link to the 
downloadable PDF here:  
www.insuranceinstitute.ca/research.

http://www.insuranceinstitute.ca/en/resources/insights-research/automated-vehicles.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/automated-vehicles.aspx
mailto:iicmail@insuranceinstitute.ca
http://www.insuranceinstitute.ca/research
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Convocation Ceremonies

The new term is also the start of the season for ceremonies in honour of recent graduates. Our graduates have worked long and hard for their 
designations. They deserve our full recognition. Mark your calendar and take part in a special occasion. Let’s support our local graduates!

Newfoundland and Labrador: Saturday, November 5, 2016, at The Capital Hotel in St. John’s

Prince Edward Island: Thursday, October 27, 2016, at the Rodd Charlottetown in Charlottetown

New Brunswick: Friday, November 4, 2016, at the Delta Hotel in Saint John

Nova Scotia: Thursday, November 3, 2016, at the Casino Nova Scotia in Halifax

Ontario:

Cambrian Shield Chapter: Tuesday, November 8, 2016. Details to be determined.

Southwestern Ontario Chapter: Thursday, November 10, 2016, at the Best Western/Lamplighter Inn & Conference Centre in London

Ottawa Chapter: Friday, November 11, 2016, at the Canadian Aviation & Space Museum in Ottawa

Manitoba: Wednesday, November 9, 2016, at Hotel Fort Garry in Winnipeg

Saskatchewan: Tuesday, November 15, 2016, in Saskatoon. Details to be determined.

Northern Alberta: Thursday, November 24, 2016, at The Oasis Centre in Edmonton

Southern Alberta: Wednesday, November 23, 2016, at BMO Centre, The Calgary Stampede, in Calgary

British Columbia: Thursday, November 17, 2016, at the Pan Pacific Vancouver in Vancouver

Victoria Chapter: Friday, November 18, 2016, at the Victoria Golf Club in Victoria

There will be more convocation ceremonies to follow in the months ahead. Look for details in the next edition of IQ.

Licensing and the CIP Program

Courses in the CIP Program are often used by students completing the provincial licensing requirements for independent adjusters and for 
brokers and agents.

In most provinces, the courses that compose the Claims Professional Series are now required for independent adjuster licensing, and 
increasingly, regulators are recognizing the courses in the Broker Professional Series to be applicable to study requirements for agent and 
broker licensing.

For further information, check with your provincial insurance superintendent or council or contact our Member Services department at 
416-362-8586 or toll-free at 1-866-362-8585.

Career Mapping and Education Pathways Resources

This fall, the Insurance Institute is proud to 
be launching a new program for members 
and the industry. My Career is a microsite 
featuring career maps, education pathways, 
information, tips, and resources to help 
people in the industry better understand  
the career possibilities available and to 
provide roadmaps on how to get there.

Particularly helpful to those in their first five to 
ten years in the business, My Career increases 
awareness of where an insurance career can  
take you and the education pathways, 
volunteer capacities, and mentoring that  
may enhance your career prospects. The  
site includes career resources for goal-
setting and self-assessment, along with 
tip sheets and information.

Modelled on the nine key gateway roles 
described by Career Connections, the site 
will include career maps demonstrating a 
potential career trajectory for those in the 
industry. The roles mapped to date include 
Actuary, Broker/Agent Sales & Service, 
Claims Investigator, Loss Adjuster, Business 
Development, Risk Manager, Underwriter, 
Appraiser, and Loss Control Specialist. The 
site will also explore the two tracks of People 
Management and Technical Management.

To bring these career pathways to life, the 
website will include “fireside” video interviews  
of successful insurance professionals and short  
“Speaker’s Corner” videos of people talking 
about significant milestones in their career.

Developed by the Institute’s Professionals’ 
Division—a collaboration between Career 
Connections and the CIP Society—these 
new career resources build a career continuum 
from promoting great careers in insurance 
to those not yet in the industry, through 
to helping recent entrants and emerging 
professionals to be able to realize their  
career potential.

Feedback from advisory groups consulting 
on this project and from industry stakeholders 
to date has been extremely positive! The 
Institute is excited to provide tools to support 
the career management of our members 
and industry professionals—stay tuned for 
the official launch!
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In Case You Missed It: Discussions from Social Media

Do you know what “ICYMI” means? If not, you probably haven’t spent too much time on social media. ICYMI is a popular social media 
acronym that stands for “in case you missed it.” This column is a quarterly round-up of discussions from Twitter and LinkedIn.

1. We reached 5,000 followers on LinkedIn! 

2. The Insurance Institute of Southern Alberta held their annual 
Battle of the Insurance Bands. 
This year, proceeds from the event went to the families 
affected by the Fort McMurray fire. 

3. Our report on automated vehicles continued to engage on 
social media.

4. Our own Trevor Buttram received a career recognition award 
from the Canadian Association of Career Educators and 
Employers. Congrats, Trevor! 

Follow us and stay up-to-date on timely industry news, seminars, 
events, and important Institute announcements:

Follow the Institutes and Chapters on LinkedIn

Follow and join the conversation on Twitter 
#CIPprogram

Grow Your List of Credentials

Have you thought about adding the Canadian 
Risk Management (CRM) designation to 
your list of p&c insurance credentials? If you 
answered yes, you should consider taking 
the courses that can lead to the designation 
with the Institute’s Risk Management Certificate 
Program. The successful completion of this 
three-course certificate will prepare you 
to write the exams that lead to the CRM 
designation, awarded by the Global Risk 
Management Institute.

Using case studies from p&c insurance, 
along with course material, these courses 
will help you learn the fundamentals of risk 
management. The online-course format 
provides the flexibility to complete the 
coursework. You can expect to commit 
approximately six to eight hours per week  
to coursework. Successful completion of  
the certificate may also qualify you to receive 
two credits towards your CIP designation.

It is highly recommended that you take 
the courses in order, though it is not a 
requirement. The fall semester begins 
September 12; register today for one of  
the following courses:

Risk Management Principles and Practices (R110) 
Risk Assessment and Treatment (R120)
Risk Financing (R130)

Space is limited, so don’t delay—register today.

https://www.linkedin.com/hp/update/6143480519012204544
https://twitter.com/InsuranceInsSA/status/727220313818189824
https://twitter.com/followCACEE/status/737449938024550400
https://www.linkedin.com/company/insurance-institute
www.insuranceinstitute.ca/Socialmedia
http://www.insuranceinstitute.ca/en/insurance-education/certificate-programs/Risk-Management-Certificate/program-courses/Class-Details.aspx/?program=RMC&courseId=250&classId=8663
http://www.insuranceinstitute.ca/en/insurance-education/certificate-programs/Risk-Management-Certificate/program-courses/Class-Details.aspx/?program=RMC&courseId=252&classId=8664
http://www.insuranceinstitute.ca/en/insurance-education/certificate-programs/Risk-Management-Certificate/program-courses/Class-Details.aspx/?program=RMC&courseId=254&classId=0
https://www.insuranceinstitute.ca/en/insurance-education/certificate-programs/Risk-Management-Certificate/program-courses.aspx
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Career Connections Update: Plans for the Fall

We are excited to embark on our 13th season promoting careers in the 
insurance industry. This September, along with our roster of over 300 
industry professionals who act as Career Connections Ambassadors, 
we will be in high schools, on post-secondary campuses, and at 
community career events working to improve the understanding of 
insurance, illustrate the role of insurance in society, and encourage 
young adults and career seekers to pursue one of the many skilled 
professions available in the insurance industry.

In addition, we are also engaging with elementary and secondary 
school educators across the country to help them bring insurance into 
their classrooms; help their students understand how insurance works 
and why it is important; and plant the seed early on that insurance 
is an exciting industry to work in. We are looking forward to another 
successful fall season breaking down the many myths about careers in 
insurance and attracting bright new talent to the industry!

New Website
In addition to launching our fall campaign, we will also be launching a 
new Career Connections website this September! We encourage you 
to explore the new site and find new ways to engage with our tools 
and resources on-line.

Fall Campaign
High School: Career Connections (with support from our over 300 
Ambassadors) plans to facilitate well over 100 classroom presentations 
and attend several large-scale events aimed at students thinking about 
the next steps in their education and careers this fall. These events 
include the Ontario Universities Fair (OUF), the BC Education and Career 
Fairs, the Alberta Employment Fair, and the Ontario College Information 
Fair (OCIF). They are expected to provide the opportunity to reach over 
100,000 students! Plans are also under way for our “Feed the Minds of 
Youth” event on Wednesday, November 2, 2016—an annual tradition 
since 2004! (See below for more.)

Post-Secondary: The fall is definitely one of the most intense 
periods of activity for this audience! With a plan to participate in 
over 20 general career fairs on as many campuses in a three-to-four–
week period, there is a potential to reach over 50,000 students. The 
conversations with students at these events will lay the foundation 
of awareness for as many talented, creative, and motivated people as 
possible to consider a career in the p&c insurance industry. 

In addition, Career Connections will offer a variety of insurance-
specific activities on post-secondary campuses (including many  
of the 12 colleges and universities with full-time insurance programs) 
this fall. These niche events include career fairs, industry panels, 
presentations, and networking events. The goal is to foster a greater 
level of engagement for students with Career Connections messaging 
and with our industry partners and help students better understand 
what a career in property & casualty insurance might look like: the 
rewards of working in the sector, the kinds of opportunity available, 
and how students can apply.

Career Changers and Internationally Trained Professionals 
(ITPs): A host of presentations, industry panels, and insurance-
specific career events targeted to this audience are among the 
activities Career Connections will be undertaking as it kicks off the 
2016–17 campaign. Last year’s events attracted over 1,000 highly 
engaged participants and provided an excellent opportunity for 
industry professionals and employers to network with interested 
potential candidates.

Educators: Conferences and presentations are a great vehicle 
for the program to reach out to this vital intermediary. Not only is 
Career Connections promoting the wide array of career options 
the industry has to offer to over 4,000 educators, but we are 
also encouraging teachers to book an Ambassador classroom 
presentation, make use of our bank of curriculum resources, or 
both. These resources are aligned to each province’s curriculum 
and offer easy-to-use lesson plans, videos, and activities to help 
illustrate how insurance works and its role in society.

As you can see, Career Connections is ready to continue to bring 
responsiveness and creativity to the ongoing conversation and 
work with the insurance industry to meet the needs of tomorrow’s 
workforce. If you or your organization is interested in taking part in 
insurance-specific events, ordering Career Connections resources to 
support your recruitment or education efforts, learning more about 
the Ambassador Program, or discussing any aspect of the program in 
greater detail, please e-mail us at cconnections@insuranceinstitute.ca. 
We would love to hear from you!

Feed the Minds of Youth—Mark your Calendars!
Every year, in an effort to introduce more youth to the insurance 
industry, we support insurance employers across Canada in making 
their “Take Our Kids to Work Day” a success! By providing “event-in-a 
box” kits that include videos, print materials, resources such as games 
and activities, and access to presenters, organizations are able to host 
grade 9 students with ease.

In addition, many of our local institutes and chapters host a Feed the 
Minds of Youth luncheon at their offices, inviting parents and grade 9 
students to participate in presentations and activities. Last year, we had 
over 60 Feed the Minds of Youth events take place across the country, 
reaching over 1,000 participants. We look forward to surpassing that 
number in 2016!

This year, our annual Feed the Minds of Youth event will be held 
Wednesday, November 2, 2016, as part of the Learning Partnership’s 
“Take Our Kids to Work Day.” Be sure to mark this date in your calendars 
and stay tuned for further details on how to order your event-in-a-box 
kits and where local luncheons are taking place!

For more information about Career Connections initiatives, please visit 
the Career Connections website at www.career-connections.info.
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https://itunes.apple.com/ca/app/iic-mobile-learning/id936874630?mt=8
https://play.google.com/store/apps/details?id=ca.insuranceinstitute.iicmobile&hl=en
http://www.career-connections.info
mailto:cconnections@insuranceinstitute.ca
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Advanced CIP: A Popular Choice for Grads

Top Seven Reasons to Get Your FCIP

Are you a CIP grad looking to take your p&c knowledge to the next 
level?

Consider this: About 80 FCIP grads over the past three years were once 
in your shoes. They were CIP grads wondering whether to pursue the 
Insurance Institute’s Fellow Chartered Insurance Professional (FCIP) 
designation, the pinnacle of education in Canada’s p&c industry.

What made them go ahead and take the plunge?

FCIP grads have given us at least a hundred individual reasons why 
they did it. That’s a pretty long list, so we’ve decided to condense it 
down to their top seven reasons to get the FCIP.

Reason #1: The FCIP is a valuable, enjoyable experience.
“To have my FCIP means I have achieved,” says FCIP grad Christine 
Korth, accident benefits claims adjuster and examiner at The Co-
operators. “I feel like I have overcome a lot of challenges, I’ve met a 
lot of really good people, I’ve had a lot of really great experiences, 
and I feel I have a much better understanding of the business of 
insurance.”

Reason #2: You get strategic insights into the p&c insurance 
business that you won’t get anywhere else.
“I get asked quite a bit by colleagues as to whether to take an MBA or 
the FCIP,” says FCIP grad Anna McCrindell, vice president of underwriting 
at Gore Mutual Insurance Company. “Having been through the FCIP, 
my recommendation, hands down, is the FCIP. You get the benefit of 
the business knowledge and, added to that, the specific insurance 
cases, examples, and relevant information for our industry.”

Reason #3: Expand your professional network across the 
country.
“Because of the nature of the questions you ask, people will notice 
you,” says FCIP grad Dana Al Nammari, a commercial underwriter 
based in Montreal. “Your network will start expanding. A larger 
network means that, when you need a piece of information, and 
your direct circle doesn’t have it, you are able to go outside. The  
FCIP Program gave me that.”

Reason #4: A fresh, broader perspective on the p&c industry
“Having the FCIP designation behind my name is very important to 

me,” says FCIP grad Joey Deschambault, personal lines supervisor at 
Wawanesa Mutual Insurance Company. “It means that someone who 
doesn’t know me but has just seen my title will know that I have a 
broader knowledge of the insurance industry.”

Reason #5: Your research directly benefits your company and 
your work.
“Several FCIP courses, including the program’s final capstone course, 
include opportunities to research a current issue in property and 
casualty insurance. “My [capstone research] is really geared towards 
preparation and preventative measures that insurers need to do in 
these times of catastrophic events,” says Greg Crawford, casualty 
claims manager at Intact Insurance. “It has real-world implications. It 
has real-world suggestions and recommendations for insurers to deal 
with these cat events that are happening more frequently than we’ve 
ever seen before.”

Reason #6: Develop insights about yourself that you can apply 
on the job and in your daily life
“There was one chapter in particular on emotional intelligence and 
learning how to deal with situations as they arise and how it relates  
to leadership,” says Caitlyn Percy, an operations and planning tester  
at Intact Insurance. “I found it really turned to your own personality.  
I learned about the core things that are important for someone who 
is leading. I don’t mean leading in the sense of managing or project 
managing, but rather mentoring and coaching and working with 
others—and just setting an example.”

Reason #7: The online format means self-paced study, critical 
to work-life balance.
“For me, the FCIP’s online format works really well because of my 
unpredictable work and personal schedules,” says FCIP candidate 
Qui Trieu, manager of personal insurance at Perth Insurance (a wholly 
owned subsidiary of Economical Insurance). “I often found myself 
doing my readings and assignments at one o’ clock in the morning 
on weekends, which worked out perfectly. The online setting is really 
tailored towards people who have a lot going on in their lives.”

Interested in taking the FCIP? Apply now to begin your courses in 
January 2017.

Have you completed your CIP? Then you may be considering the 
Advanced CIP as the next credential in your p&c insurance education. 
The Advanced CIP acts as a bridge to the FCIP Program for students 
without a university degree and also introduces you to a different 
learning style from your CIP courses. The three Advanced CIP courses 
include graded online discussions with peers across the country, as 
well as assignments in an online, interactive environment.

Students who have recently completed Critical Thinking for Insurance 
Professionals (A300) have provided overwhelmingly positive feedback  
and commented that they have gained helpful new skills to improve 
their effectiveness on projects. In fact, 90 per cent of those students 
surveyed said they would recommend this course to their colleagues.

You can choose to take the Critical Thinking and Business 
Foundations courses on their own. But if you are looking to 
complete the entire certificate, it is highly recommended that  
you take the courses in the following order:

1. One CIP elective (must be a net new course)

2. A300: Critical Thinking for Insurance Professionals

3. A310: Business Foundations for Insurance Professionals

4. A340 Applied Business Practices in Insurance

Register now to begin work on your Advanced CIP certificate. The fall 
semester begins September 12.

https://ss.insuranceinstitute.ca/Home/Login?returnUrl=https%3A%2F%2Fss.insuranceinstitute.ca%2FEndpoints%2FWSFederation%2F%3Fwa%3Dwsignin1.0%26wtrealm%3Dhttp%3a%2f%2fwww.insuranceinstitute.ca%2f%26wctx%3Drm%3d0%26id%3dDummyUniqueId%26ru%3dhttps%3a%2f%2fwww.insuranceinstitute.ca%2fen%2fcip-fcip-designations%2ffcip%2fFCIP-Admission.aspx%26wct%3D2016-07-05T18%3a53%3a44Z%26lang%3Den
http://insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP/program-courses.aspx
http://insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP/program-courses/Class-Details.aspx/?program=CIP(ADV)&courseId=248&classId=8985
http://insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP/program-courses/Class-Details.aspx/?program=CIP(ADV)&courseId=249&classId=9001
http://insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP/program-courses/Class-Details.aspx/?program=CIP(ADV)&courseId=259&classId=9002
https://www.insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP.aspx
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CE OnDemand: Coming Soon!

A new academic year is upon us! Some considerations to bear in mind 
as you plan your studies for the coming term: 

Fee Changes: Sooner or later, everything changes; our fees are no 
exception. So if you intend to register for a GIE, CIP, or FCIP course or 
for an examination or buy an Institute text, you will find this year’s 
fee schedules in your 2016/2017 CIP and FCIP Program Syllabuses.  
To obtain the total cost of registering for any of our program 
offerings, simply login and add your selections to your cart. Go  
to www.insuranceinstitute.ca and click on “Login” in the top right-
hand margin. Click on your program of interest (for example, “CIP”); 
then, click on “Register.” Your total will be readily available for you.

Remember your deadlines if you plan to take a distance-learning or 
an in-class course in September.

To write an examination for a distance-learning course in December, 
you have until September 30 to register at the standard rate. For an 
examination next April, you have until November 30 to register at 
a reduced rate and until January 31 to register at the standard rate. 
Distance-learning registrations started May 1 for the December  
exams and will begin September 1 for the April exams.

The sooner you register, the sooner you will receive your course 
materials and the more time you will have to study for the exam. Also, 
the September 30 and January 31 deadlines for registration at the 
standard rate are also the deadlines to submit test papers for bonus 
marks. If you register late for a distance-learning course, you may not 
leave yourself enough time to complete and submit test papers.

If you register for an in-class course instead, you have until October 15 
to register with the Institute to write your exam in December. Classes 
fill up fast, so be safe and register early!

Include Your Payment: You are encouraged to register for all of your 
courses online through your member profile. Please login using your 
member ID and password to begin registration. If you wish to pay by 
cheque, please add your course selection to your shopping cart, print 
it, and attach it to your personal or company cheque.

Remember, we cannot process a registration form that does not 
have the funds attached. If your payment arrives after the deadline, 
a late-registration fee applies.

Registration Notes

Continuing education for brokers and agents anytime, anywhere

A client calls you at your insurance brokerage or agency. She’s a driver 
in a ride-sharing program, and she wants to know her coverage 
options. This is an emerging area in insurance, and you are still 
getting a handle on all of the risks and available insurance products.

Another client has his home and car insurance placed with you. He 
wants to ask about protecting his small widget company against 
business interruption in the event of a disaster.

As a broker or agent, how do you explain these emerging or 
unfamiliar risks and coverages to your clients?

CE OnDemand can help. The Insurance Institute’s forthcoming 
online continuing education program for brokers and agents is 
poised to launch in 2016.

Available anytime, anywhere, CE OnDemand is a suite of one-hour 
courses designed by The Insurance Institute of Canada to offer online 
CE credits to brokers and agents. No need to travel for your CE 
credits: they are as close to you as your computer.

Topics are based on a national survey of brokers and agents, who 
told us what they want and need.

Brokers and agents told us they need information quickly. In current 
market conditions, insurers are offering consumers a variety of 
different coverages, says Julie Harnden, a commercial account 
manager with McDougall Insurance in Belleville, Ontario.

“The companies are changing coverages,” she says. “If you, as a client, 
need an endorsement added because your insurer’s competitor has 
it, then your insurer will add it. There is no question.

“Also, increased capacity in a soft market has an impact—

everybody needs higher limits, better frills, better packages, better 
coverage, and lower premium.”

Brokers and agents need timely and topical CE to stay on top of their 
clients’ insurance needs. Responding to the need, the Institute will 
soon launch three new courses in emerging areas such as overland 
flood insurance, cyber risks, and insuring the shared economy.

Looking to broaden and diversify your knowledge of sales and 
service? Explore upcoming courses in residential property claims, 
business interruption basics, directors’ and officers’ liability, and 
errors and omissions insurance.

A total of 10 CE OnDemand courses will be rolled out over the next 
year. Individual courses will be available for six months. You will 
have the option down the road to purchase the entire catalogue of 
available courses for a six-month term at a special rate. Binge on CE 
credits if that’s your style, or savour your learning experience over 
the full six months.

Immerse yourself in critical areas of knowledge through engaging 
quizzes, role-play scenarios, and a virtual broker walking you 
through applied case studies. At the end of it all, walk away with 
handouts and tips you can use to better serve your clients.

You can be confident you are receiving a top-notch quality of 
continuing education. As an industry-created, non-profit educator, 
we have specialized in p&c-focused education for more than 100 
years. Regulators and the industry respect our CE offerings to the 
p&c industry because our courses follow high-quality instructional 
design standards.

Stay tuned for more details about CE OnDemand. We will post more 
information on the Insurance Institute website as it becomes available.

http://www.insuranceinstitute.ca
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Course Textbook and Student Resource Guide Update: July 2016

Text Edition Text Addenda Student 
Resource Guide SRG Edition SRG  Addenda

11    Principles & Practice of Insurance 2012 - Included 2012 -

12    Insurance on Property 2013 Jun. 2016 Included 2012 -

12    Insurance on Property (Québec) 2014 Jun. 2016 Included 2011 -

13    Insurance Against Liability Pt 1 2012 or (2011 Apr. 2012) Included 2012 or (2011 Sept. 2011)

14    Auto Insurance Pt 1 (Alberta) 2012 - Included 2012 -

14    Auto Insurance Pt 1 (Atlantic) 2016 or (2014 May 2016) Included 2016 or (2014 June. 2014) 

14    Auto Insurance Pt 1 (British Columbia) 2010 - Included 2012 -

14    Auto Insurance Pt 1 (Manitoba) 2014 or (2010 Jul. 2013) Included 2014 or (2012 Jul. 2013)

14    Auto Insurance Pt 1 (Ontario) 2014 May 2016 Included 2014 May 2016

14    Auto Insurance Pt 1 (Quebec) 2015 or (2011 Mar. 2014) Included 2015 or (2011 Apr. 2014)

14    Auto Insurance Pt 1 (Saskatchewan) 2012 - Included 2012 -

16    The Business of Insurance 2011 - Included 2011 -

31    Property Damage Appraisal 1986 Jul. 2000 - - -

32    Bodily Injury Claims 2005 - - - -

35    Insurance Against Crime 1995 - - - -

36    Bldg Const., Fire Hazards, & Basic Hazards 2012* - - - -

37    Special Hazards & Processes 2012* - - - -

38    Liability Loss Prevention 2012* - - - -

39    Fraud Awareness & Prevention 2015 - - - -

40    Business Interruption Insurance 2001 - - - -

43    Specialty Lines 2002 - - - -

45    Surety Bonds 2001 - - - -

47    Reinsurance 2014 - - - -

48    Automobile Insurance Part 2 2016 - - - -

49    Insurance Against Liability Part 2 2000 - - - -

57    Cargo and Goods in Transit Insurances 2013** - - 2015 -

58    Marine Hull and Assoc. Liabs.—Part 1 2014** - - 2015 -

59    Marine Hull and Assoc. Liabs.—Part 2 2014** - - 2015 -

66    Financial Service Essentials Part 1 2003 March 2015 - - -

72    Intro. to Risk Mgmt & Com. Lines 2001 - - - -

81    General Insurance Essentials Part 1 2006 - - - -

82    General Insurance Essentials Part 2 2009 - - - -

110  Essentials of Loss Adjusting 2009 Jul. 2014 Included 2009 -

111   Advanced Loss Adjusting 2009 Dec. 2009 Included 2010 -

112  Practical Issues in Claims Mgmt 2011 - Included 2011 -

120  Underwriting Essentials 2011 - Included 2014

121  Advanced Underwriting 2009 - Included 2009 -

122  Practical Issues in U/W Mgmt 2015 or (2012 May 2015) Included 2012 -

130  Essential Skills for Ins. Broker/Agent 2011 - Included 2011 -

131  Adv. Skills for Ins. Broker/Agent 2009 - Included 2012 -

132  Practical Issues in Broker Mgmt 2010 - Included 2010 -

LLQP—Part A 2003 March 2015

LLQP—Part B 2013 - - - -

*  SCM texts            **  CII texts
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FCIP Original Track
Reminder

You are progressing towards achieving an FCIP, the industry’s pre-eminent quali�cation.

Now, there are less than two years remaining to achieve your designation
through the original track. We want to help ensure your success.

FCIP Original Track

2012

6
FCIP Original Track

2013

5 4
FCIP Original Track

2014

FCIP Original Track

2015

3
FCIP Original Track

2016

2 1
FCIP Original Track

2017

CIP Society Update

Insight and Research You Can Use
When you are looking for research and 
information on hot topics that affect your 
role, your company, and the industry at 
large, we have resources at your fingertips!

You now have access to a growing online 
library of trends papers brought to you 
by the CIP Society. Topics include Uber, 
Airbnb, 3D Printing, Telematics, the Internet 
of Things, Flood Insurance, Peer-to-Peer 
Insurance, Fracking, Drones, and many more.

The Society’s ADVANTAGE monthly 
program had been publishing trends 
papers for a number of years but only 
recently opened up the library to all 
members, not just graduates. For Society 
members, we hope you are proud to be 
able to make these resources available to 
all. For all members, we hope you find the 
trends papers informative and timely.

These papers are free and available to all 
members and the industry at large—so feel 
free to read and share!

As well, the new series of annual Emerging 
Issues Research Reports published by the 
Institute includes our first two reports: Cyber 
Risks: Implications for the Insurance Industry 
in Canada (2015) and Automated Vehicles: 
Implications for the Insurance Industry in 
Canada (2016). These comprehensive 
reports are free to download or for you  
to request a printed copy—so feel free to 
read and share!

An easy link for all your research needs  
and to pass along to others is  
www.insuranceinstitute.ca/research.

http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly.aspx
http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/cyber-risks.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/cyber-risks.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/cyber-risks.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/automated-vehicles.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/automated-vehicles.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/automated-vehicles.aspx
http://www.insuranceinstitute.ca/research
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